
Product Care & Maintenance 
> Please only use dry optical lens microfiber cloths for cleaning of the headset lenses. 
> Do not clean lenses with any liquid or chemical cleaners. Do not clean the facial interface 
fabric with alcohol or any other abrasive cleaning solution. 
> You may hand wash the facial interface with mild detergent and air dry. For cleaning the 
controllers, only use non-abrasive anti-bacterial wipes and wipe gently. 
> Wash your hands prior to using your headset and controllers. 
> Use nitrile gloves while cleaning your headset and dispose of gloves after each use. 
> Between cleanings, wash your hands thoroughly. 
> Clean your devices (headset, controllers and other elements that have been touched) 
between each use with non-alcohol, non-abrasive, anti-bacterial wipes. When using these 
products, wet the surface until it is visibly wet. The surface should remain wet for 10 minutes. 
> Wipe your headset’s facial interface with a clean cloth and water to remove any residual 
cleaner and let dry completely before using again. In the event this causes any discomfort, 
replace the facial interface with a new one. Wipeable facial interfaces are also available as an 
accessory for use with some headsets. 
> Let your VR equipment completely air dry after cleaning before the next use (at least 10 
minutes). Use a dry micro-fiber cloth (but not the same one used to wipe lenses, as alcohol 
can damage lenses) to remove any wetness or residue from the headset and controllers. 

Cleaning Guide for Oculus Products
Note: Please read through this guide before you start cleaning your Oculus product.  
Malfunctions or damage from improper cleaning is not covered by warranty.

As any VR user knows, sweat  
and heat can quickly build up  
when you’re wearing a headset  
which can lead to an unhygienic  
environment. Add to this that  
headsets and controllers are  
often shared. Wiping down the  
headset after each use is a basic  
requirement.

To clean your Oculus Quest headset: 
> Use a dry cloth to clean the outside of your headset. 
> Use non-abrasive anti-bacterial wipes to clean the straps and facial interface foam.  
Don’t use alcohol or an abrasive cleaning solution. 
 
To clean your Quest headset lenses: 
> Use a dry optical lens microfiber cloth to gently wipe the lens in a circular motion moving 
outwards from the center. Be sure to avoid liquid and chemical cleansers. For the controller, 
just grab a dry, clean cloth or non-abrasive anti-bacterial wipes. Skip the alcohol or other 
abrasive cleaning solutions. 
 
To clean your Quest controller: 
> Use a dry cloth or non-abrasive anti-bacterial wipes to clean your remote. Don’t use  
alcohol or an abrasive cleaning solution.


